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Chapter 1. Product Overview 

1.1. Product introduction 

The POE38 series product is a high-performance, high-efficiency high-end intelligent 

rack industrial core three-layer switch. The range includes 4800-24P-L3, 

4800-48P-L3 (10/100/1000/100010/100010/1000 supported) and 4-lane 1000 

SFP/1010 SFP+ optical ports, 10/100/100/100/1000 SFP(X) Ethernet Standard power 

interface, four 1000 SFP-SFP/10GbE SFP + optical ports, increased bandwidth 

improves the communication function of network data, very suitable for large-scale 

network applications. 

This series of products supports IPv4/IPv6 dual-stack platform and supports multiple 

advanced management functions, such as: POE management, MAC table, VLAN, 

port isolation, loop protection, IGMP snooping, MLD snooping, ERPS, DHCP client, 

DHCP snooping, STP/RSTP/MSTP, 802.1x, QoS, port mirroring, LLDP, static routing, 

NTP, etc., Su connection. 

 

1.2. Product Features 

4800-24P-L3 provides 24*10/100/1000Base-T(X) PoE ports, 4*1000Base-X SFP / 

10GbE SFP + optical ports 

4800-48P-L3 provides 48*10/100/1000Base-T(X) PoE ports, 4*1000Base-X 

SFP/10GbE SFP + optical port 

⚫ Support V-ring network redundancy patent technology, network fault self-repair 

time is less than 20 ms 

⚫ Support POE management, support POE load timing restart, timing switch 

⚫ Support IGMP snooping, static multicast filtering and MLD snooping filtering 

⚫ Support DHCP snooping, prevent ARP attack, illegal DHCP server access and 

other attacks 

⚫ Support NTP to facilitate real-time synchronization of network time 

⚫ Support SNMP v1/v2/v3, a simple network management protocol 

⚫ Support LLDP Link Layer Discovery Protocol 

⚫ Support ACL function, enhance the flexibility and security of network 

management 

⚫ Support IEEE802.1P QoS function, increase network stability 

⚫ Support port mirroring function, easy to debug online 

⚫ Support cable detection, easy to check the length of the network cable 

⚫ Support STP/RSTP/MSTP to improve network stability 

⚫ Support IEEE802.1Q VLAN, IEEE802.1ad QINQ to facilitate network planning 

⚫ Support 802.1x port authentication and Mac address authentication to enhance 

network security 

⚫ Layer 3 switching technology supports static routing 

⚫ Support working temperature range -10℃~50℃ 
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⚫ Support storage temperature range -40°C to 85°C 

⚫ Support silent fan, rack mount design 

 

1.3. Login to the network, administrator 

Enter the IP address of the device (the address installed on the computer) in the 

browser to manage the switch. The format of the URL in the address bar is: 

http://xxx.xxx.xxx.xxx, where xxx represents the IP address of the switch. 

Note: The default factory IP address is 192.168.2.1. 

 

The User Authentication window for the Management Module will pop up. 

 
The username is admin and the password is system. Click OK to open the web-based 

management user interface. 

 

1.4. Web-based user interface 

The user interface provides access to the different configuration and management 

windows of the switch, allowing users to view performance statistics and monitor 

system status graphically. 

The user interface is divided into three distinct areas. 
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Area Function 

Area 1 Display manufacturer LOGO, port PoE and Link working status, Chinese 

and English switching and help. 

Area 2 Select the displayed menu or window, and click the hyperlink menu 

button and subfolder to display the corresponding menu content. 

Area 3 According to the user's selection (area 2), display the relevant information 

and con diagram data items of the switch, this area is the main page of the 

switch con diagram and status. 

 

1.5. Web pages 

When a user connects to the management mode of the switch through a web browser, 

a login window is displayed. Enter the username and password to access the 

management interface of the switch. 

Below is a list and description of the main folders in the web interface: 

information and status - users can view the information and working status of the 

switch under this menu. 

Network Management - Users can con- figure the relevant network management 

features of the switch in this section. 

Port Con Diagram - User can con diagram the port related features of the switch in 

this section. 

PoE - Users can view the PoE-related con diagram and status of the switch in this 

section. 

Advanced Con Diagram - User can con diagram the advanced L2 related features of 

the switch in this section. 

Security Con Diagram - User can con diagram the security related features of the 

switch in this section. 

QoScon Diagram - User can con diagram the QoS related features of the switch in this 

section. 

system diagnostics - In this section the user can con- figure the diagnostics related 
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features of the switch. 

System Maintenance-Users can view the system maintenance related features of the 

switch in this part. 

 

 

 

Chapter 2. Configuration 

2.1. System 

2.1.1. Information 

Click "Configuration > System > Information". 

 

Parameters Explain  

Administrative Staff Administrative Staff 

System Name Enter The Switch Name 

System Location System Location 

 

 

 

2.1.2. IP 

Note: The factory default IP address of the switch is 192.168.2.1, and the 

subnet mask is 255.255.255.0 (24) Click "Configuration>System>IP. 
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Parameters Explain  

Domain Name The domain name of the con diagram switch 

 Mode Optional Host and router 

DNS Server 

Optional No DNS server,Configuerd IPV4,From any DHCPv4 

interfaces, From this DHCPv4 interfaces 

DNS Proxy DNS proxy 

Interface Name Displays the system interface name. 

VLAN  Enter the VLAN used for access and management of the switch. 

IPv4 DHCP 

If it is enabled, it means that the VLAN interface opens the IPv4 

DHCP client to dynamically obtain the IPv4 address of the switch, 

otherwise the static IPcon diagram of the switch is used 

Waiting time, which means the waiting time for the switch to try to 

obtain a dynamic IP address through DHCP (in seconds), 0 means 

never timeout. 

Current IP address, indicating the IP address obtained through 

DHCP. 

IPv4 

IP address, the static IPv4 address entered by the user. 

IP mask, the static IPv4 subnet mask entered by the user. 

IPv6 

IP address, the static IPv6 address entered by the user. 

IP mask, the static IPv6 subnet mask entered by the user. 

IP Routes 

Destination network segment, the user enters the IPv4 address of the 

destination network segment. 

IP mask, the user enters a static IPv4 subnet mask. 

Next hop address, the user enters the next IPv4 address 

 

Click "Add" to create a new management VLAN and IP address. Click "Save" for the 

changes to take effect. 
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Note: The switch only creates VLAN1 by default. If the user needs to use the 

management switch of other VLAN, he must first add the VLAN in the VLAN 

module and add the relevant ports to the VLAN to realize Layer 3 communication 

between VLAN. 

 

2.1.3. NTP 

Simple Network Time Protocol (NTP), a protocol for synchronizing clocks over the 

Internet. Users can configure the time setting of the switch. 

To view this window, click "con diagram >system >NTP". 

 

 

Parameters Explanation 

Mode Use the drop-down menu to enable (Enabled) or disable (Disabled) NTP. 

NTP Server The IP address of the NTP server, from which NTP information will be 

obtained, and multiple NTP servers can be filled in. 

 

Click the "Save" button to accept the changes. 

 

 

2.1.4. Time zone setting 

The time zone setting is to adjust to the time of the corresponding country by setting 

the time. Users can configure the time setting of the switch. 

To view this window, click "con diagram >system >time". 
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Parameters Explanation 

Time Zone Setting Enter the time that needs to be changed. 

 

Click the "Save" button to accept the changes. 

2.1.5. Log con diagram 

Users can view the system log of the switch. 

Click "con diagram >system >diary", 
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Parameters Explanation 

Mode Choose to enable or disable the system logging feature. If "Enabled" is 

selected, the switch will send system logs to the specified log server 

Server IP 

Address 

Specify the IP address of the log server 

Log Level Specify the level of the log, the optional level includes: 

Info: informations, warnings and errors. 

Warning: warnings and errors. 

Error: errors. 

 

Click "Save" for the changes to take effect. 

 

 

2.2. Port con diagram 

 This page is used to con diagram switch port related features. 

Click "Con Diagram > Port". 

 

 

 

Parameters Explanation 

Link State Red means Link Down, green means Link Up 

Rate Select the speed and full-duplex/half-duplex status of the port. 

Auto means automatically negotiate between 10, 100, 1000Mbps devices 

in full-duplex (FDX) or half-duplex mode (HDX) (1000mbps is always in 

full-duplex mode). The Auto setting allows the port to automatically 

determine the fastest settings for the device connected to the port and 

apply those settings. 

1000X_AMS indicates that the port is photoelectric multiplexed, and the 

optical port is prioritized. 

Disabled indicates that the port is disabled. 

Other options are 10M HDX, 10M FDX, 100M HDX, 100M FDX, 

1000M FDX, 1000X. 
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Flow Control Shows flow control mechanisms used in various port con diagrams. 

Full-duplex ports use 802.3x flow control, half-duplex ports use back 

pressure flow control. Disabled by default. 

Checking User Settings means enabling flow control. 

Max Frame 

Length 

It is used to set the maximum frame length of Ethernet, the default setting 

is 9600, that is, it supports Jumbo frame. 

 

Click "Save" for the changes to take effect. 

2.3. DHCPv4 

2.3.1. Understanding DHCP 

The DHCP protocol is widely used to dynamically allocate reusable network 

resources, such as IP addresses. A typical process of DHCP obtaining IP. 

 

The DHCP Client sends a DHCP DISCOVER broadcast message to the DHCP Server. 

If the Client does not receive a response from the server within a certain period of 

time, the DHCP DISCOVER message will be resent. 

After receiving the DHCP DISCOVER message, the DHCP Server allocates resources 

(such as IP addresses) to the Client according to a certain strategy, and then sends a 

DHCP OFFER message. 

After receiving the DHCP OFFER message, the DHCP Client sends out a DHCP 

REQUEST request to obtain the server lease, and notifies other servers that they have 

accepted the address assigned by the server. 

After receiving the DHCP REQUEST message, the server verifies whether the 

resource can be allocated. If it can be allocated, it will send a DHCP ACK message; if 

it cannot be allocated, it will send a DHCP NAK message. After receiving the DHCP 

ACK message, the DHCP Client starts to use the resources allocated by the server. If a 

DHCP NAK is received, the DHCP DISCOVER message is resent. 

 

2.3.2. DHCPV4 service 

2.3.2.1. Mode 

Click on "Con Diagram > DHCPV4 > Service > Mode". 
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Parameters Explanation 

Global Mode Disable and enable can be selected 

Vlan Mode Optional check and uncheck 

  

Click "Save" for the changes to take effect. 

 

2.3.2.2. Remove address con map 

Click "Con Diagram >DHCPV4>Service>Exclude Address Con Diagram". 

 

 

 

Parameters Explanation 

Add IP Range Fill in the range of excluded IP addresses 

  

Click "Save" for the changes to take effect. 

2.3.2.3. Address pool 

Click "con diagram >DHCPV4>service>address pool". 
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Parameters Explanation 

Add New Pool Fill in the address pool name 

 

Click "Save" for the changes to take effect. 

 

Click on the pool name to enter the con diagram 
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Parameters Explanation 

Type Divided into two modes: Host and Network 
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IP Enter IP address 

Subnet Mask Enter subnet mask 

Lease Term Set the lease period of the address 

Domain Name Set domain name 

Broadcast Address Set broadcast address 

Default Router Set gateway 

DNS Server Set DNS service 

NTP Server Set NTP service 

NetBIOS Node Type Set NetBIOS type 

 

Click "Save" for the changes to take effect. 

 

2.3.3. Understanding DHCP Snooping 

DHCP snooping, by snooping on the DHCP interaction messages between the client 

and the server,Realize the monitoring of users, and at the same time, DHCP Snooping 

functions as a DHCP message filtering function, and realizes filtering of illegal 

servers through a reasonable con diagram. The following explains some terms and 

functions used in DHCP Snooping: 

⚫ DHCP Snooping TRUST port: Since DHCP obtains IP interactive messages in the 

form of broadcast, there are illegal servers that affect users’ normal IP acquisition, 

and what’s more, illegal servers are used to cheat and steal user information. In 

order to prevent illegal The server problem, DHCP Snooping divides the port into 

two types, TRUST port and UNTRUST port, the device only forwards the DHCP 

Reply message received by the TRUST port, and discards all DHCP Reply 

messages from the UNTRUST port, so that we send legal DHCP The port 

connected to the server is set as TURST port, and the other ports are set as 

UNTRUST port, so that the illegal DHCP Server can be shielded. 

⚫ DHCP Snooping binding database: In the network of DHCP environment, the 

problem of users setting IP addresses without authorization often occurs. The 

private setting of IP addresses by users not only makes the network difficult to 

maintain, but also causes some legitimate users who use DHCP to obtain IPs to 

fail due to conflicts. If the network cannot be used normally, DHCP Snooping 

snoops the messages exchanged between Client and Server, and forms a user 

record entry with IP information obtained by the user, user MAC, VID, PORT, 

lease time and other information, thus forming a DHCP Snooping The user 

database, with the use of ARP detection function or ARP CHECK function, so as 

to achieve the purpose of controlling users to access the Internet. 

 

DHCP Snooping checks the validity of the DHCP messages passing through the 

device, discards illegal DHCP messages, records user information and generates a 

DHCP Snooping binding database for other functions to query. The following types of 

packets are considered illegal DHCP packets: 
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⚫ The DHCP reply message received by the UNTRUST port, including DHCPACK, 

DHCPNACK, DHCPOFFER, etc. 

⚫ The DHCP request message with the network management information [giaddr] 

received by the UNTRUST port. 

⚫ When mac verification is enabled, the source MAC and the DHCP Client field 

value carried in the DHCP message are different messages. 

⚫ A DHCPRELEASE message in which the user's information exists in the DHCP 

Snooping binding database, but the port information is inconsistent with the port 

information stored in the information of the device in the DHCP binding 

database. 

 

2.3.4. DHCPV4 monitoring 

Click "con diagram >DHCPV4>DHCPV4 Snooping" to view the DHCP Snooping 

con diagram of the switch. 
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Parameters Explanation 

DHCP Snooping 

Mode 

- Enable or disable DHCP Snooping. 

Port Mode -Indicates the DHCP snooping port mode. Possible port modes are: 

-Trusted: Con s the port as trusted source of the DHCP messages. 

-Untrusted: Con s the port as untrusted source of the DHCP 

messages. 

 

Click "Save" for the changes to take effect. 

 

2.3.5. DHCPV4 Relay 

Click on "Con Graph >DHCPV4>DHCPV4 Relay. 

 

 

 

Parameters Explanation 

Repeater Mode Enable or disable DHCP relay. 

Relay Server Fill in the relay server 

Relay Information Mode Enable or disable relay information mode 

Relay Information Strategy Select relay information strategy (keep and dorp) 

 

Click "Save" for the changes to take effect. 

 

2.4. DHCPv6 snooping 

2.4.1. DHCPV6 monitoring 

Click "con diagram >DHCPV6>DHCPV6 Snooping" to view the DHCPV6 Snooping 

con diagram of the switch. 
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Parameters Explanation 

DHCP Snoopingv6 Mode Click "Save" for the changes to take effect. 

Port Mode Enable or disable DHCP SnoopingV6. 

Indicates the DHCP snooping port mode. Possible port 

modes are: 

Trusted: Con s the port as trusted source of the DHCP 



 

19 | P a g e                   © 2025Quant Elevating Technology. All rights reserved 

messages. 

Untrusted: Con s the port as untrusted source of the DHCP 

messages. 

 

Click "Save" for the changes to take effect. 

2.5. Security con diagram 

2.5.1. Exchange 

2.5.1.1. User 

The switch supports modifying the login password. 

Click "Con Diagram > Security > Exchange > User". 

 

 

 

 

Parameters Explanation 

Username Username 

Password Change password 

Level Modify user level 
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Click "Save" for the changes to take effect. 

 

 

2.5.1.2. Privilege levels 

Click on "Con Diagram > Security > Exchange > Privilege Level". 

 

Click the "Save" button for the changes to take effect. 

 

 

2.5.1.3. Authentication method 

Click "Con Diagram > Security > Exchange > Authentication Method". 
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Click the "Save" button for the changes to take effect. 

2.5.1.4. SSH 

Click on "Con Diagram > Security > Exchange > SSH". 

 

Click the "Save" button for the changes to take effect. 

 

2.5.1.5. HTTPS 

Click on "Con Diagram > Security > Exchange > HTTPS" 
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Click the "Save" button for the changes to take effect. 

2.5.1.6. Access Management 

Click on“Configuration>Security>Switch>Access Management” 

 

Click the "Save" button for the changes to take effect. 

 

2.5.1.7. SNMP 

2.5.1.7.1 system  

Click on “Configuration>Security>Switch>SNMP>system ”. 

 

Click the "Save" button for the changes to take effect. 

 

2.5.1.7.2. Trap  

Destinations 

Click on “Configuration>Security>Switch>SNMP>Trap>Destinations”. 
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Click the "Save" button for the changes to take effect. 

 

Sources 

Click on “Configuration>Security>Switch>SNMP>Trap>Sources”. 

 

Click the "Save" button for the changes to take effect. 

 

2.5.1.7.3. Communities 

Click on “Configuration>Security>Switch>SNMP>Communities”. 

 

Click the "Save" button for the changes to take effect. 
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2.5.1.7.4 . Users 

Click on “Configuration>Security>Switch>SNMP>Users”. 

 

 

Click the "Save" button for the changes to take effect. 

 

2.5.1.7.5. Groups 

Click on “Configuration>Security>Switch>SNMP>Groups”. 

 

Click the "Save" button for the changes to take effect. 

 

2.5.1.7.6. Views 

Click on Configuration>Security>Switch>SNMP>Views. 

 

Click "Save" for the changes to take effect. 
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2.5.1.7.7. Access 

Click on“Configuration>Security>Switch>SNMP>Access”. 

 

Click "Save" for the changes to take effect. 

 

2.5.1.8. RMON 

2.5.1.8.1. Statistics 

Click on“Configuration>Security>Switch>RMON>Statistics”. 

 

 

Click "Save" for the changes to take effect. 

 

2.5.1.8.2. History 

Click on “Configuration>Security>Switch>SNMP>Trap>History”. 

 

Click "Save" for the changes to take effect. 

2.5.1.8.3. Alarm 

Click on “Configuration>Security>Switch>SNMP>Trap>Alarm”. 

 

Click "Save" for the changes to take effect. 
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2.5.1.8.4. Event 

Click on “Configuration>Security>Switch>SNMP>Trap>Event”. 

 
Click "Save" for the changes to take effect. 

2.5.2. Network 

2.5.2.1. Port Security 

Click on“Configuration>Security>Network>Port Security”. 

 

Click "Save" for the changes to take effect. 
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2.5.2.2. NAS 

Click on“Configuration>Security>Network>NAS”. 

 

Click "Save" for the changes to take effect. 
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2.5.2.3. ACL 

 

2.5.2.3.1. Ports 

Click on“Configuration>Security>Network>ACL>Ports”. 

 

 

Click "Save" for the changes to take effect. 
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2.5.2.3.2. Rate Limiters 

Click on“Configuration>Security>Network>ACL>Rate Limiters”. 

 

Click "Save" for the changes to take effect. 

 

2.5.2.3.3. Access Control List 

Click on“Configuration>Security>Network>ACL>Access Control List”. 

 

Click "Save" for the changes to take effect. 
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2.5.2.4. IP Source Guard 

2.5.2.4.1. Configuration 

Click on“Configuration>Security>Network>IP Source Guard>Configurationt”. 

 

Click "Save" for the changes to take effect. 

 

2.5.2.4.2. Static Table 

Click on“Configuration>Security>Network>IP Source Guard>Static Table”. 

 

Click "Save" for the changes to take effect. 
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2.5.2.5. IPv6 Source Guard 

2.5.2.5.1. Configuration 

Click on“Configuration>Security>Network>IPv6 Source Guard>Configuration”. 

 

Click "Save" for the changes to take effect. 

 

 

2.5.2.5.2. Static Table 

Click on“Configuration>Security>Network>IPv6 Source Guard>Static Table”. 
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2.5.2.6. ARP Inspection 

2.5.2.6.1. Port Configuration 

Click on“Configuration>Security>Network>ARP Inspection>Port Configuration”. 

 

Click "Save" for the changes to take effect. 

 

2.5.2.6.2. VLAN Configuration 

Click on“Configuration>Security>Network>ARP Inspection>VLAN Configuration”. 

 
Click "Save" for the changes to take effect. 
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2.5.2.6.3. Static Table 

Click on“Configuration>Security>Network>ARP Inspection>Static Table”. 

 

Click "Save" for the changes to take effect. 

 

2.5.2.6.4. Dynamic Table 

Click on“Configuration>Security>Network>ARP Inspection>Dynamic Table”. 

 

Click "Save" for the changes to take effect. 

 

2.5.3 AAA 

2.5.3.1. RADIUS 

Click on“Configuration>Security>AAA>RADIUS”.  

 
Click "Save" for the changes to take effect. 
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2.5.3.2. TACACS+ 

Click on“Configuration>Security>AAA>TACACS+”.  

 

Click "Save" for the changes to take effect. 

 

2.6. Aggregation 

2.6.1. Common 

Click on“Configuration>Aggregation>Common”. 

 
Click "Save" for the changes to take effect.  

 

2.6.2. Groups 

Click on“Configuration>Aggregation>Groups”. 

 

Click "Save" for the changes to take effect. 
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2.6.3. LACP 

Click on“Configuration>Aggregation>LACP”. 

 

Click "Save" for the changes to take effect. 

 

2.7. Link OAM 

2.7.1. Port Settings 

Click on “Configuration>Link OAM>Port Settings”. 

 
Click "Save" for the changes to take effect.  

 

2.7.2. Event Settings 

Click on“Configuration>Link OAM>Event Settings”. 

 

 

Click "Save" for the changes to take effect. 
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2.8. Loop Protection 

Click on“Configuration>Loop Protection>”. 

 

Click "Save" for the changes to take effect.  

 

2.9. Spanning Tree 

2.9.1. Bridge Settings 

Click on“Configuration>Spanning Tree>Bridge Settings”. 

 

Click "Save" for the changes to take effect.  
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2.9.2. MSTI Mapping 

Click on“Configuration>Spanning Tree>MSTI Mapping”. 

 

Click "Save" for the changes to take effect.  

 

 

2.9.3. MSTI Priorities 

Click on“Configuration>Spanning Tree>MSTI Priorities”. 

 

Click "Save" for the changes to take effect.  
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2.9.4. CIST Ports 

Click on“Configuration>Spanning Tree>CIST Ports”. 

 

Click "Save" for the changes to take effect.  

 

 

 

 

2.9.5. MSTI Ports 

 

Click on“Configuration>Spanning Tree>MSTI Ports”. 
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Click "Save" for the changes to take effect.  

 

 

2.10. IPMC Profile 

2.10.1. Profile Table 

Click on“Configuration>IPMC Profile>Profile Table”. 

 

Click "Save" for the changes to take effect.  
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2.10.2. Address Entry 

Click on“Configuration>IPMC Profile>Address Entry”. 

 

Click "Save" for the changes to take effect.  

 

2.11. MVR 

Click on“Configuration>MVR”. 

 

Click "Save" for the changes to take effect.  
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2.12. IPMC 

2.12.1. IGMP Snooping 

 

2.12.1.1. Basic Configuration 

 

Click on“Configuration>IGMP>IGMP Snooping>Basic Configuration”.  

 

Click "Save" for the changes to take effect. 

 

 

 

 



 

42 | P a g e                   © 2025Quant Elevating Technology. All rights reserved 

2.12.1.2. VLAN Configuration 

Click on“Configuration>IGMP>IGMP Snooping>VLAN Configuration”.  

 

Click "Save" for the changes to take effect. 

 

 

2.12.1.3. Port Filtering Profile 

Click on“Configuration>IGMP>IGMP Snooping>Port Filtering Profile”.  

 

Click "Save" for the changes to take effect. 
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2.12.2. MLD Snooping 

 

2.12.2.1. Basic Configuration 

Click on“Configuration>IGMP>MLD Snooping>Basic Configuration”.  

 

 

Click "Save" for the changes to take effect. 

 

2.12.2.2. VLAN Configuration 

Click on“Configuration>IGMP>MLD Snooping>VLAN Configuration”.  

 

Click "Save" for the changes to take effect. 
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2.12.2.3. Port Filtering Profile 

Click on“Configuration>IGMP>MLD Snooping>Port Filtering Profile”.  

 

Click "Save" for the changes to take effect. 
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2.13. LLDP 

2.13.1. LLDP 

 

Click on“Configuration>LLDP>LLDP”. 

 

Click "Save" for the changes to take effect.  
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2.13.2. LLDP-MEO 

Click on“Configuration>LLDP>LLDP-MEO”. 

 

 

Click "Save" for the changes to take effect.  
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2.14. POE 

Click on“Configuration>POE”. 

 

Click "Save" for the changes to take effect. 

  

2.15. EPS 

Click on“Configuration>EPS”. 

 

Click "Save" for the changes to take effect.  
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2.16. MEP 

Click on“Configuration>MEP”. 

 

Click "Save" for the changes to take effect.  

 

2.17. ERPS 

Click on“Configuration>ERPS”. 

 

Click "Save" for the changes to take effect.  

 

2.18. MAC Table 

Click on“Configuration>MAC Table”. 

 
Click "Save" for the changes to take effect.  

 

 

 

 

 

 

 

 

 

 

 



 

49 | P a g e                   © 2025Quant Elevating Technology. All rights reserved 

2.19. VLANS 

2.19.1. Configuration 

Click on“Configuration>VLANS>Configuration”. 

 

Click "Save" for the changes to take effect.  

 

2.19.2. SVL 

Click on“Configuration>VLANS>SVL”. 

 

Click "Save" for the changes to take effect.  
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2.20. VLAN Translation 

2.20.1. Port to Group Configuration 

Click on“Configuration>VLAN Translation>Port to Group Configuration”. 

 
Click "Save" for the changes to take effect.  

 

 

2.21. Private VLAN 

2.21.1. Membership 

Click on “Configuration>Private VLANs>Membership”. 

 

Click "Save" for the changes to take effect. 
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2.21.2. Port Isolation 

Click on “Configuration>Private VLANs>Port Isolation”. 

 

Click "Save" for the changes to take effect. 

 

 

2.22. VCL 

2.22.1. MAC-based VLAN 

Click on “Configuration>VCL>MAC-based VLAN”. 

 

Click "Save" for the changes to take effect. 

 

2.22.2. Protocol-based VLAN 

2.22.2.1. Protocol to Group 

Click on “Configuration>VCL>Protocol-based VLAN>rotocol to Group”.  

 

Click "Save" for the changes to take effect. 
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2.22.2.2. Group to VLAN 

Click on “Configuration>VCL>Protocol-based VLAN>Group to VLAN”.  

 

Click "Save" for the changes to take effect. 

 

2.22.3. IP Subnet-based VLAN 

Click on “Configuration>VCL>IP Subnet-based VLAN”. 

 

 

 

Click "Save" for the changes to take effect. 
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2.23. Voice VLAN 

2.23.1. Configuration 

Click on “Configuration>Voice VLAN>Configuration”. 

 

Click "Save" for the changes to take effect. 

 

 

2.23.2. OUI 

Click on “Configuration>Voice VLAN>OUI”. 

 

Click "Save" for the changes to take effect. 
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2.24. Ethernet Services 

2.24.1. L2CP 

Click on “Configuration>Ethernet Services>L2CP”. 

 

Click "Save" for the changes to take effect. 

 

 

 

 

 

 

 

 



 

55 | P a g e                   © 2025Quant Elevating Technology. All rights reserved 

 

2.24.2. Bandwidth Profiles 

Click on “Configuration>Ethernet Services>Bandwidth Profiles”. 

 

Click "Save" for the changes to take effect. 

 

2.24.3. EVC 

Click on “Configuration>Ethernet Services>EVC”. 

 

Click "Save" for the changes to take effect. 

 

 

2.24.4. ECE 

Click on “Configuration>Ethernet Services>ECE”. 

 

Click "Save" for the changes to take effect. 

 

 

2.25. Performance Monitor 

2.25.1. Configuration 

Click on “Configuration>Performance Monitor>Configuration”. 

 

Click "Save" for the changes to take effect. 
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2.25.2. Transfer Mode 

Click on “Configuration>Performance Monitor>Transfer Mode”. 

 

Click "Save" for the changes to take effect. 

 

 

2.26. QoS 

2.26.1 Port Classification 

Click on “Configuration>QoS>Port Classification”. 

 

Click "Save" for the changes to take effect. 
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2.26.2. Port Policing 

Click on “Configuration>QoS>Port Policing”. 

 

Click "Save" for the changes to take effect. 

 

2.26.3. Queue Policing 

Click on “Configuration>QoS>Queue Policing”. 

 

Click "Save" for the changes to take effect. 
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2.26.4. Port Scheduler 

Click on “Configuration>QoS>Queue Policing”. 

 

Click "Save" for the changes to take effect. 

 

2.26.5. Port Shaping 

Click on “Configuration>QoS>Port Shaping”. 

 

Click "Save" for the changes to take effect. 
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2.26.6. Port Tag Remarking 

 

Click on “Configuration>QoS>Port Tag Remarking”. 

 

Click "Save" for the changes to take effect. 

 

2.26.7. Port DSCP  

Click on “Configuration>QoS>Port DSCP”. 
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Click "Save" for the changes to take effect. 

 

2.26.8. DSCP-Based QoS  

Click on 

“Configuration>QoS>DSCP-Bas

ed QoS”. 
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Click "Save" for the changes to take effect. 

 

2.26.9. DSCP Translation  

Click on “Configuration>QoS>DSCP Translation”. 
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Click "Save" for the changes to take effect. 
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2.26.10. DSCP Classification  

Click on “Configuration>QoS>DSCP Classification”. 

 

Click "Save" for the changes to take effect. 

 

2.26.11. Ingress Map  

Click on “Configuration>QoS>Ingress Map”. 

 

 

Click "Save" for the changes to take effect. 
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2.26.12. Egress Map 

Click on “Configuration>QoS>Egress Map”. 

 

 

Click "Save" for the changes to take effect. 

 

 

 

2.26.13. QoS Control List 

Click on “Configuration>QoS>QoS Control List”. 
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Click "Save" for the changes to take effect. 

 

2.26.14. Storm Policing 

Click on “Configuration>QoS>Storm Policing”. 

 

Click "Save" for the changes to take effect. 
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2.26.15. WRED 

Click on “Configuration>QoS>WRED”. 

 

Click "Save" for the changes to take effect. 
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2.27. HQoS 

2.27.1. Ports 

Click on “Configuration>HQoS>Ports”. 

 

Click "Save" for the changes to take effect. 

 

2.27.2. HQoS Entries 

Click on “Configuration>HQoS>HQoS Entries”. 

 

 
Click "Save" for the changes to take effect. 
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2.28. Mirroring 

Click on “Configuration>Mirroring”. 

 

2.29. UPnP 

Click on “Configuration>UPnP”. 

 

Click "Save" for the changes to take effect. 

 

2.30. MRP 

2.30.1. Ports 

Click on “Configuration>MRP>Ports”. 

 

Click "Save" for the changes to take effect. 
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2.30.2. MVRP 

Click on “Configuration>MRP>MVRP”. 

 

Click "Save" for the changes to take effect. 

 

 

2.31. GVRP 

 

2.31.1 Global config 

Click on “Configuration>GVRP>Global config”. 

 

Click "Save" for the changes to take effect. 
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2.31.2. Port config 

Click on “Configuration>GVRP>Port config”. 

 

Click "Save" for the changes to take effect. 
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2.32. sFlow 

Click on “Configuration>sFlow”. 

 

Click "Save" for the changes to take effect. 

 

2.33. Traffic Test 

2.33.1. Y.1564 

2.33.1.1. Profiles 

Click on “Configuration>Traffic Test>Y.1564> Profiles”. 
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Click "Save" for the changes to take effect. 

 

2.33.1.2. Reports 

Click on “Configuration>Traffic Test>Y.1564> Reports”. 

 

 

Click "Save" for the changes to take effect. 
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2.33.2. RFC2544 

2.33.2.1. Profiles 

Click on “Configuration>Traffic Test>RFC2544> Profiles”.  

 

 

 

Click "Save" for the changes to take effect. 
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2.33.2.2. Reports 

 

Click on “Configuration>Traffic Test>RFC2544> Reports”. 

 

 

Click "Save" for the changes to take effect. 

 

 

2.33.3. Loop 

Click on “Configuration>Traffic Test>Loop”.  

 
Click "Save" for the changes to take effect. 

 

2.34. DDMI 

Click on “Configuration>DDMI”. 

 

Click "Save" for the changes to take effect. 
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2.35. UDLD 

Click on “Configuration>UDLD”. 

 

Click "Save" for the changes to take effect. 

 

 

2.38. OSPF 

2.38.1. Configuration 

Click on “Configuration>OSPF>Configuration”.  

 

Click "Save" for the changes to take effect. 

 

2.38.2. Network Area 

Click on “Configuration>OSPF>Network Area”.  
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Click "Save" for the changes to take effect. 

 

2.38.3. Passive Interface 

Click on “Configuration>OSPF>Passive Interface”.  

 

Click "Save" for the changes to take effect. 

 

2.38.4. Stub Area 

Click on “Configuration>OSPF>Stub Area”.  

 

Click "Save" for the changes to take effect. 

 

2.38.5. Area Authentication 

Click on “Configuration>OSPF>Area Authentication”.  

 

Click "Save" for the changes to take effect. 
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2.38.6. Area Range 

Click on “Configuration>OSPF>Area Range”.  

 

Click "Save" for the changes to take effect. 

 

2.38.7. Interfaces 

Click on “Configuration>OSPF>Interfaces”.  

 

Click "Save" for the changes to take effect. 

 

2.38.8. Virtual Link 

Click on “Configuration>OSPF>Virtual Link”.  

 

Click "Save" for the changes to take effect. 
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Chapter 3. Monitor 

 

3.1. System  

3.1.1. Information 

Click on “Monitor>system >Information”.  

 

 

3.1.2. LED status 

Click on “Monitor>system >LED status”.  

 

 

3.1.3. CPU Load 

Click on “Monitor>system >CPU Load”.  

 

 

3.1.4. IP Status 

Click on “Monitor>system >IP Status”. 
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3.1.5. Routing Info. Base 

Click on “Monitor>system >Routing Info. Base”. 
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3.1.6. Log 

Click on “Monitor>system >Log”. 

 

 

3.1.7. Detailed Log 

Click on “Monitor>system >Information”. 
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3.2. Ports 

3.2.1. State 

Click on “Monitor>Ports>State”. 

 

 

3.2.2. Traffic Overview 

Click on “Monitor>Ports>Traffic Overview”. 

 

3.2.3. QoS Statistics 

Click on “Monitor>Ports>QoS Statistics”. 
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3.2.4. QCL Status 

Click on “Monitor>Ports>QCL Status”. 

 

 

3.2.5. Detailed Statistics 

Click on “Monitor>Ports>Detailed Statistics”. 

 

 

 

3.3. Link OAM 

3.3.1. Statistics 

Click on “Monitor>Link OAM>Statistics”. 

 

 

3.3.2. Port Status 

Click on “Monitor>Link OAM>Ports Status”. 
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3.3.3. Event Status 

Click on “Monitor>Link OAM>Event Status”. 

 

 

 

3.4. DHCPv4 

3.4.1. Server 

3.4.1.1. Statistics 

Click on “Monitor>DHCP4>Server>Statistics”. 

 

 

3.4.1.2. Binding 

Click on “Monitor>DHCP4>Server>Binding”. 
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3.4.1.3. Declined IP 

Click on “Monitor>DHCP4>Server>Declined IP”. 

 

 

3.4.2. Snooping Table 

Click on “Monitor>DHCP4>Snooping Table”. 

 

 

3.4.3. Relay Statistics 

Click on “Monitor>DHCP4>Relay Statistics”. 

 

 

3.4.4. Detailed Statistics 

Click on “Monitor>DHCP4>Detailed Statistics”. 
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3.5. DHCPv6 

3.5.1. Snooping Table 

Click on “Monitor>DHCPv6>Snooping Table”. 

 

3.5.2. Snooping 

Click on “Monitor>DHCPv6>Snooping”. 

 

 

3.6. Security 

3.6.1. Access Management Statistics 

Click on “Monitor>Security>Access Management Statistics”. 

 

 

3.6.2. Network 

 

3.6.2.1. Port Security 

 

3.6.2.1.1. Overview 

Click on “Monitor>Security>Network>Port Security>Overview”. 
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3.6.2.1.2. Details 

Click on “Monitor>Security>Network>Port Security>Details”. 

 

 

3.6.2.2.NAS 

3.6.2.2.1 Switch 

Click on “Monitor>Security>Network>NAS>Switch”. 
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3.6.2.2.2. Port 

Click on “Monitor>Security>Network>NAS>Port”. 

 

 

3.6.2.3. ACL Status 

Click on “Monitor>Security>Network>ACL Status”. 

 

 

3.6.2.4. ARP Inspection 

Click on “Monitor>Security>Network>ARP Inspection”. 

 

 

3.6.2.5. IP Source Guard 

Click on “Monitor>Security>Network>IP Source Guard”. 
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3.6.2.6. IPv6 Source Guard 

Click on “Monitor>Security>Network>IPv6 Source Guard”. 

  

 

 

 

3.6.3. AAA 

 

3.6.3.1. RADIUS Overview 

 

Click on “Monitor>Security>AAA>RADIUS Overview”. 
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3.6.3.2. RADIUS Details 

Click on “Monitor>Security>AAA>RADIUS Details”. 

 

 

3.6.4. Switch 

3.6.4.1. RMON 

3.6.4.1.1 Statistics 

Click on “Monitor>Security>Switch>RMON>Statistics”. 

 

3.6.4.1.2. History 

Click on “Monitor>Security>Switch>RMON>History”. 
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3.6.4.1.3. Alarm 

Click on “Monitor>Security>Switch>RMON>Alarm”. 

 

 

3.6.4.1.4 Event 

Click on “Monitor>Security>Switch>RMON>Event”. 

 

 

3.7. Aggregation 

3.7.1. Status 

Click on “Monitor>Aggregation>Status”. 

 

 

3.7.2. LACP 

3.7.2.1. System Status 

Click on “Monitor>Aggregation>LACP>system Status”. 
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3.7.2.2. Internal Status 

Click on “Monitor>Aggregation>LACP>Internal Status”. 

 

 

3.7.2.3. Neighbor Status 

Click on “Monitor>Aggregation>LACP>Neighbor Status”. 

 

 

3.7.2.4. Port Statistics 

Click on “Monitor>Aggregation>LACP>Port Statistics”. 

 

3.8. Loop Protection 

Click on “Monitor>Loop Protection”. 

 

3.9. Spanning Tree 

3.9.1. Bridge Status 

Click on “Monitor>Spanning Tree>Bridge Status”. 
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3.9.2. Port Status 

Click on “Monitor>Spanning Tree>Port Status”. 

 

 

3.9.3. Port Statistics 

Click on “Monitor>Spanning Tree>Port Statistics”. 

 

 

 

3.10. MVR 

3.10.1. Statistics 

Click on “Monitor>MVR>Statistics”. 
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3.10.2. MVR Channel Groups 

Click on “Monitor>MVR>MVR Channel Groups”. 

 

 

3.10.3. MVR SFM Information 

Click on “Monitor>MVR>MVR SFM Information”. 

 

 

3.11. IPMC 

3.11.1. IGMP Snooping 

3.11.1.1. Status 

Click on “Monitor>IPMC>IGMP Snooping>Status”. 
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3.11.1.2. Groups Information 

Click on “Monitor>IPMC>IGMP Snooping>Groups Information”. 

 

 

 

3.11.1.3. IPv4 SFM Information 

Click on “Monitor>IPMC>IGMP Snooping>Ipv4 SFM Information”. 

 

 

3.11.2. MLD Snooping 

3.11.2.1. Status 

Click on “Monitor>IPMC>MLD Snooping>Status”. 
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3.11.2.2. Groups Information 

Click on “Monitor>IPMC>MLD Snooping>Groups Information”. 

 

 

3.11.2.3. Ipv6 SFM Information 

Click on “Monitor>IPMC>MLD Snooping>Ipv6 SFM Information”. 

3.12. LLDP 

3.12.1. Neighbors 

Click on “Monitor>LLDP>Neighbors”. 

 

 

3.12.2. LLDP-MED Neighbors 

Click on “Monitor>LLDP>LLDP-MED Neighbors”. 

 

 

3.12.3. PoE 

Click on “Monitor>LLDP>PoE”. 
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3.12.4. EEE 

Click on “Monitor>LLDP>EEE”. 

 

 

3.12.5. Port Statistics 

Click on “Monitor>LLDP>Port Statistics”. 

 

 

3.13. Ethernet Services 

3.13.1. EVC Statistics 

Click on “Monitor>Ethernet Services>EVC Statistics”. 
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3.14. Performance Monitor 

3.14.1. LM Statistics 

Click on “Monitor>Performance Monitor>LM Statistics”. 

 

 

3.14.2. DM Statistics 

Click on “Monitor>Performance Monitor>DM Statistics”. 

 

 

3.14.3. EVC Statistics 

Click on “Monitor>Performance Monitor>EVC Statistics”. 

 

 

3.14.4. Interval Information 

Click on “Monitor>Performance Monitor>Interval Information”. 

 

 

 



 

99 | P a g e                   © 2025Quant Elevating Technology. All rights reserved 

3.15. PoE 

Click on “Monitor>PoE”. 

 

 

3.16. MAC Table 

Click on “Monitor>MAC Table”. 
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3.17. VLANs 

 

3.17.1. Membership 

 

Click on “Monitor>VLANs>Membership”. 

 

 

3.17.2. Ports 

Click on “Monitor>VLANs>Ports”. 
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3.18. MVRP 

Click on “Monitor>MVRP”. 

 

 

3.19. SFlow 

Click on “Monitor>SFLow”. 
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3.20. DDMI 

3.20.1.Overview 

Click on “Monitor>DDMI>Overview”. 

 

 

3.20.2.Detailed 

Click on “Monitor>DDMI>Detailed”. 
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3.21. UDLD 

Click on “Monitor>UDLD”. 

 

 

 

3.22. OSPF 

3.22.1. Status 

Click on“Monitor>OSPF>Status”. 

 

3.22.2. Area 

Click on“Monitor>OSPF>Area”. 

 

 

3.22.3. Neighbor 

Click on“Monitor>OSPF>Neighbor”. 
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3.22.4. Interface 

Click on“Monitor>OSPF>Interface”. 

 

 

3.22.5. Routing 

Click on“Monitor>OSPF>Routing”. 

 
 

 

 

Chapter 4. Diagnostics 

4.1. Ping (IPv4) 

Click on“Diagnostics>Ping (IPv4)”. 
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4.2. Ping (IPv6) 

Click on“Diagnostics>Ping (IPv6)”. 

 

 

4.3. Traceroute (IPv4) 

Click on“Diagnostics>Traceroute (IPv4)”. 
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4.4. Traceroute (IPv6) 

Click on“Diagnostics>Traceroute (IPv6)”. 

 

 

 

4.5. Link OAM 

4.5.1. MIB Retrieval 

Click on“Diagnostics>Link OAM>MIB Retrieval”. 
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Chapter 5. Maintenance 

5.1. Restart Device 

Click on“Maintenance>Restart Device”. 

 

 

5.2. Factory Defaults 

Click on“Maintenance>Factory Defaults”. 

 

 

5.3. Software 

5.3.1. Upload 

Click on“Maintenance>Software>Upload”. 

 

 

5.3.2. Image Select 

Click on“Maintenance>Software>Image Select”. 
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5.4.Configuration 

5.4.1. Save startup-config 

Click on“Maintenance>Configuration>Save startup-config”. 

5.4.2. Download 

Click on“Maintenance>Configuration>Download”. 

 

 

5.4.3. Upload 

Click on“Maintenance>Configuration>Upload”. 
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5.4.4. Activate 

Click on“Maintenance>Configuration>Activate”. 

 

 

5.4.5. Delete 

Click on“Maintenance>Configuration>Delete”. 

 

 

 

 

Appendix 1. 

 

FAQ 

Why is the page displayed abnormally when browsing the con diagram through the 

WEB? 

Answer: Before accessing the WEB, please clear the cache and cookies of IE. 

Otherwise, the web page may not be displayed normally. 

2. What should I do if I forget the login password? 

Answer: If you forget the login password, you can initialize the password by 

restoring the factory settings, and press and hold the button for 10 seconds to initialize 

the password. Initial username "admin" and password "system". 

3. Is the con diagram through the WEB browser equivalent to the con diagram 

through the CLI command line? 

Answer: The con diagrams of the two are the same and do not conflict. 

4. Why can't the bandwidth be increased after the Trunking function is completed in 

the con diagram? 

Answer: Check whether the port properties of the port set as Trunking are consistent, 

including speed, duplex mode, VLAN and other properties. 
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5. How to solve the problem that some ports of the switch are unreachable? 

Answer: When some ports on the switch are unreachable, it may be that the network 

cable is faulty, the network card is faulty, or the switch port is faulty, and the 

following tests can be passed. 

Locating faults: 

1. The connected computer and switch ports remain unchanged, and other network 

cables are replaced; 

2. The connected network cable and switch port remain unchanged, and other 

computers are replaced; 

3. The connected network cable and computer remain unchanged, and other switch 

ports are replaced; 

4. If it is confirmed that the switch port is faulty, please contact the factory for repair; 

6. What is the sequence of port adaptive state detection? 

Answer: The port detects the status in the following order: 1000Mbps full duplex, 

100Mbps full duplex, 100Mbps half duplex, 10Mbps full duplex, 10Mbps half duplex, 

detect in sequence from high to low, and automatically The highest speed connection 

supported. 
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